
  

Position Description 
 

Position Title: Physiotherapist 
Position Holder:  
Date Prepared:  
Start Date:  
Reporting To:  

- Physiotherapy Team Leader: Rachel Templer 
- Clinic Director: Rebecca Jones & Cassie Franklin 

 

Purpose of Role: 
To deliver evidence-based, person-centred physiotherapy services that contribute to the health 
and wellbeing of our community. As part of a collaborative multidisciplinary team, this role 
supports Gen Health’s mission of strengthening our local community through outstanding care, 
empathetic communication, and a proactive, team-focused approach. 
 

Patient Management 
As a Gen Health Practitioner, you are expected to deliver exceptional patient care that reflects 
our commitment to community health, clinical excellence, and outstanding service. This includes: 
Clinical Documentation & Communication 

● Complete accurate, timely clinical notes—ideally by end of day, and no later than 7 days 
post-consult. 

● Send introductory letters for all new patients to their referring practitioner (e.g. GP, allied health, 
specialist). 

● Submit follow-up correspondence (e.g. Chronic Condition Management Plan reports) within 10 
business days of consultation. 

● Ensure handover notes are completed prior to internal referrals or shared care appointments. 
● Maintain strict patient confidentiality and uphold all privacy standards. 

Patient Experience & Care Delivery 
● Create a welcoming, professional environment by greeting and farewelling each patient with 

warmth and positivity. 
● Ensure all patients are seen at their scheduled time wherever possible. 
● Communicate treatment plans clearly, leaving patients with a strong understanding of next steps 

and follow-up expectations. 
● Deliver a personalised, empathetic experience—aiming to leave a lasting, positive impression at 

every interaction. 
● Proactively identify opportunities for internal referral to optimise care through our multidisciplinary 

team. 
Communication Style 

● Build rapport through genuine, professional communication—connecting personally while 
maintaining appropriate boundaries. 

● Demonstrate active listening, empathy, and confidence in all patient interactions. 
● Provide structured, evidence-based updates and reviews to support best outcomes. 

Clinical Skills & Professional Practice 
 



  
As a Physiotherapist at Gen Health, you are expected to deliver high-quality, evidence-informed 
care that reflects current best practice in assessment, diagnosis, treatment, and prevention. 
Key responsibilities include: 

● Clearly explaining diagnoses and tailoring treatment plans that address the root causes of each 
patient’s presentation. 

● Performing comprehensive musculoskeletal assessments, including sound clinical reasoning, red 
flag screening, and accurate diagnosis. 

● Creating evidence-based, individualised treatment plans informed by your clinical reasoning and 
differential diagnoses. 

● Applying a variety of treatment modalities, including manual therapy, taping, exercise prescription, 
and patient education. 

● Designing appropriate exercise programs based on current strength and conditioning guidelines. 
● Knowing when to refer for imaging or specialist input to support best outcomes and prognosis. 
● Promoting proactive care and early intervention to support long-term health outcomes. 
● Maintaining safe, hygienic clinical practices, including the use of sterile techniques as appropriate. 
● Notifying reception when sharps or blade disposal containers require replacement and accurately 

maintaining sterilisation records. 
● Promptly reporting any incidents involving sharps or chemicals to the Clinic Manager. 

 

Learning & Development 
We are committed to lifelong learning and supporting our team’s professional growth. As a 
Physiotherapist at Gen Health, you are expected to: 

● Stay current with emerging evidence through regular engagement with literature, podcasts, 
webinars, journals, and other resources. 

● Actively participate in Gen Health’s fortnightly internal Professional Development (PD) sessions. 
● Engage in peer support and learning through buddy catch-ups and professional development 

days. 
● Come prepared and contribute meaningfully to Quarterly Alignment Sessions with your mentor. 
● Utilise the annual Gen Health PD allowance ($1,000) to attend external courses, seminars, or 

conferences relevant to your role. 
● Demonstrate a commitment to the advancement of the physiotherapy profession and a culture of 

clinical excellence within our team. 
 

Community Engagement & Professional Presence 
● As a Physiotherapist at Gen Health, you play a key role in strengthening our connection with the 

local community and broader healthcare network. 
● Actively contribute to Gen Health’s referrer engagement program by building and maintaining 

strong professional relationships. 
● Represent Gen Health in the community by participating in relevant local events, initiatives, clubs, 

or educational activities. 
● Support community education and health promotion by collaborating with our Marketing Team on 

content such as blogs, videos, or social media contributions. 
 

Team Expectations 
As a valued member of the Gen Health team, your conduct and collaboration contribute to our 
shared mission of strengthening the health of our local community. These expectations reflect our 
commitment to outstanding service, empathy, teamwork, and professionalism: 
Punctuality & Professionalism 

● Arrive with enough time before your first appointment to be fully prepared and respectful of 
patients, colleagues, and the clinic schedule. 

● Be punctual for all appointments, including those with patients, team members, referrers, and 
external stakeholders. 

● Manage appointment and class durations effectively to support smooth transitions and maintain 

 



  
clinic flow. 

Positive Culture & Contribution 
● Foster a positive and supportive team environment through open, respectful, and optimistic 

communication. 
● Actively participate in team meetings, core team sessions, professional development, and Gen 

Health team days. 
● Engage in social gatherings to strengthen team connection and morale. 
● Demonstrate leadership by modelling behaviours aligned with Gen Health’s values and culture. 

Responsibility & Integrity 
● Treat all team members with respect and uphold a collaborative, inclusive environment. 
● Adhere to Gen Health’s systems, policies, and HR procedures with accountability and consistency. 

Organisation & Preparation 
● Proactively review your PracSuite schedule to identify and address any clinical or administrative 

needs in advance. 
● Communicate with the administration team to ensure all necessary reports and referrals are 

received before appointments. 
● Maintain a clean, well-prepared treatment room and follow the clinic’s room timetable. 
● Once you’ve finished using your allocated space, ensure it’s reset and ready for the next 

practitioner. 
Communication & Connection 

● Acknowledge and respond to internal communications (e.g., Slack) during designated break times 
or between each appointment. 

● Maintain a calm, professional tone in all clinic interactions—verbal and written. 
Uphold Gen Health’s values in all decision-making and interactions, including: 

● Striving for outstanding SERVICE 
● Nurturing PROACTIVE mindsets 
● Leading with EMPATHY 
● Fostering a TEAM environment 
● Translating the latest EVIDENCE into practice 
● Strengthening our collaborative COMMUNITY. 

 

Alignment Sessions 
As part of Gen Health’s commitment to professional growth and team engagement, all team members 
participate in structured Alignment Sessions twice per year. These sessions are designed to support your 
development, clarify expectations, and ensure your work remains aligned with our mission and values. 
Frequency - twice per year 
Alignment Sessions involve 

● Reflect on personal strengths and values 
● Discuss team culture, engagement, and job satisfaction 
● Set or review individual goals and priorities for the upcoming quarter 
● Review your Practitioner role, responsibilities and expectations 
● Reflect on Professional progress, challenges, and achievements 
● Identify areas for further professional development, support, and growth 

 

Qualifications & Experience Required 
To ensure compliance and maintain high professional standards, the following qualifications and 
documents must be provided as part of your onboarding process.  
Mandatory before the first clinical day: 

● Current registration with AHPRA (Australian Health Practitioner Regulation Agency) 
● Current First Aid and CPR certificates 
● Professional Indemnity Insurance certificate of currency 
● NDIS Worker Screening - here 
● Current Australian Police Check 

 

https://www.service.vic.gov.au/services/national-disability-insurance-scheme/home


  
● Current Working with Children’s Check - Employee - here 
● Supply Copies of 100 Points of ID - Drivers Licence and Passport or Birth Certificate, Medicare Card 

& Drivers Licence (or other equivalent). 
 

To be completed in first month of employment: 
● Current Early Intervention Physiotherapy Framework (EIPF) certification - here (if already completed 

please forward certificate) 
● Infection Control and PPW Training 
● NDIS Worker Orientation Module ‘Quality, Safety & You’ Completion Certificate - here 

 

Desirable Qualifications 
● Clinical Pilates training/certification (to be completed before first day) 
● Dry Needling Certification 
● Proof of Membership (optional) of professional bodies APA (Australian Physiotherapy Association) 
● Additional certificates from Professional Development or Continuing Professional Education (CPD) 

courses 
 

I, Insert Team Member Name, acknowledge that I have received and reviewed the Physiotherapist 
Position Description for Gen Health Hamilton. I understand the responsibilities, expectations, and 
qualifications outlined, and I am committed to upholding the values of the organisation, working 
collaboratively with the team, and contributing positively to the health and wellbeing of our community. 

Signed  

Name  

Date  

I, Insert Physiotherapy Team Leader, confirm that the responsibilities, expectations, and qualifications 
outlined in this Position Description are accurate and appropriate for the Physiotherapist role. I am 
committed to supporting the team member’s success and fostering a positive, collaborative work 
environment aligned with Gen Health Hamilton’s values. 

Signed  

Name  

Date  

 
 
 
 
 
 
 
Updated July 2026 

 

https://service.vic.gov.au/services/working-with-children
https://www.worksafe.vic.gov.au/early-intervention-physiotherapy-framework-eipf
https://training.ndiscommission.gov.au/course/index.php?categoryid=2

